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Office of Technical 
Assistance

Of 504 TURA filers OTA 
worked with, 186 (37%) 
are currently NOT filing

More than 3000
site visits to over 
1100 facilities

OTA is a NON-REGULATORY division in the
Executive Office of Environmental Affairs.

Reduction of
213 million lbs
of toxic chemicals

The primary clients of OTA are 
Massachusetts industries

that file under TURA.

RESULTS

OTA provides at NO CHARGE
toxics use reduction and pollution 
prevention assistance services to 

all Massachusetts toxics users.



OTA’s Mission

Help constituents with:

Toxics Use Reduction

Environmental Performance

Health and Safety

Economic competitiveness in private sector



Why Water?

• 2005 Massachusetts Water Policy

• Revised water conservation standards

• Associated costs



Technology in Process 
Seminars

Intel, Hudson
Saved 50 million gallons/year

Cranston Print Works, Webster
Saved 110 million gallons/year

Columbia Manufacturing, Westfield
Saved 150,000 gallons/day



OTA Case Studies

• BOC Edwards
• Brittany Dying & Printing
• Columbia Manufacturing, Inc.
• Coyne Textile Services
• Cranston Print Works, Inc.
• GKN Sinter Metals Corp.
• Poly-Plating
• The Robbins Company
• V.H. Blackinton & Co.



On-site Assistance 
Program

• Water conservation for 
industrial processes.

• Site stormwater
management.



Contact Us!

Technical Needs
Permitting Barrier 

New Case Studies and TIPs

Call Us!

Ph:  617-626-1060
www.mass.gov/envir/ota



THANK YOU!

SUSAN LANZA

VANDANA RAO


